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We created “SUNspot” to share some of the latest findings of our ongoing Survey of User Needs (SUN).  This survey focuses on the use and usability of wireless technology by people with disabilities. We began the survey in 2001, and launched Version 3 in May 2010. Among 447 SUN respondents since then, 393 reported having a sensory, physical, and/or cognitive disability. 
We share SUN data with manufacturers and carriers, as well as with policymakers, for the purpose of improving usability of wireless technology.  SUN data are regularly used in guiding industry and government initiatives.  
We invite the public to take the Survey of User Needs and share how wireless technology affects daily life, and how it could be improved.  The survey is available on paper, by phone (800-582-6360), or online at www.wirelessrerc.org/survey. The data reported here represent preliminary results.* Data collection is ongoing. 
This SUNspot focuses on the preferences of people with disabilities for the following functions on their mobile devices: 

· text-based messaging

· internet access

· voice communications

As reported in Table 1, the SUN asks respondents to identify the 5 most important wireless functions from a list of 17 functions. Mobile text-based messaging (text messaging, email and instant messaging) and internet access has grown considerably among the general population over the past several years. Would people with disabilities also indicate greater use of these wireless functions? 
Table 1:  What would be the 5 most important wireless functions for you?
	Type of modification/customization
	2007
	2008
	2010

	Text messaging
	45%
	63%
	58%

	Email
	42%
	56%
	50%

	Instant messaging
	22%
	33%
	Did not ask

	Internet access
	37%
	49%
	32%

	Voice communications
	82%
	74%
	87%


The data in Table 1 show that there has been considerable growth from 2007 to 2010 in the percentage of people with disabilities (sensory, physical and cognitive disabilities included) who identified text-based communications as one of their top 5 preferred wireless functions from 45% to 58%. 

The 2008 data included a higher than usual percentage of people with hearing impairment (deaf and hard of hearing). So the preferences for text-based communications increased markedly over 2007, before settling back somewhat in 2010. Still, the overall trends are positive and substantial. This probably also explains the dip in preference for wirelessvoice communications in 2008, before returning to an upward trend in 2010.

On the other hand, Internet access shows a general decline as a preferred wireless function over the 3-year period. This is more difficult to understand. It could be that expectations of mobile internet download speeds were not. It could also be a reflection of the downturn in the broader economy.
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